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1 INTRODUÇÃO

O 
GLVFXUVR�FLHQWtÀFR�WHP�DSRQWDGR�FDGD�YH]�
PDLV�SDUD�XPD�UHDOLGDGH�TXH�SUHFLVDPRV�
HQFDUDU� GH� SHUWR�� D� YLGD� QR� SODQHWD�

GHSHQGH� FUHVFHQWHPHQWH� GD� UHVSRQVDELOLGDGH�
GDV� Do}HV� KXPDQDV�� $V� Do}HV� LUUHVSRQViYHLV�
VLQDOL]DP� SDUD� R� GHFOtQLR� DEVROXWR� GRV� VLVWHPDV�
GH� YLGD� H� GD� VXVWHQWDELOLGDGH� GR� SODQHWD� FRPR�
XP� WRGR�� $V� FRQVHTXrQFLDV� GDV� SUiWLFDV� GH�
FRQVXPR�� GR� GHVSHUGtFLR� H� GD� SROXLomR� HVWmR�
HP� QRVVR� FRWLGLDQR�� PXGDQoDV� FOLPiWLFDV��
SUROLIHUDomR� GH� GRHQoDV�� GHVDVWUHV� DPELHQWDLV�
H� D� H[WLQomR� GH�PLOKDUHV� GH� HVSpFLHV� VmR� DOJXQV�
H[HPSORV�� 6HJXQGR� +DZNHQ�� /RYLQV� H� /RYLQV�
��������DSHQDV�QDV�~OWLPDV� WUrV�GpFDGDV� Mi� IRUDP�
FRQVXPLGRV� ���� GRV� UHFXUVRV� QDWXUDLV� GR�
SODQHWD�

8PD� GDV� IRUPDV� GH� WRUQDU� RV� FLGDGmRV�
PDLV� FRQVFLHQWHV� GD� VXD� UHVSRQVDELOLGDGH� HP�
UHODomR� DR� SODQHWD� p� SRVVLELOLWDU� DFHVVLELOLGDGH�
jV� LQIRUPDo}HV� DPELHQWDLV�� (VWDV� SHUPLWHP�
D� FRQVWUXomR� GH� XPD� VHQVLELOL]DomR� GD�
FRQVFLrQFLD� DPELHQWDO� FDSD]� GH� OHYDU� RV�
FLGDGmRV� D� UHÁH[LYLGDGH� GH� VXDV� DWLWXGHV�

FRWLGLDQDV� H� VHX� LPSDFWR� DPELHQWDO�� 3RU� LVVR��
LQIRUPDo}HV� TXH� SURSLFLHP� UHÁH[mR� VREUH�
RV� QRVVRV� FRPSRUWDPHQWRV� FRWLGLDQRV� VmR�
QHFHVViULDV�SDUD�TXH�KDMD�PXGDQoDV�QDV�QRVVDV�
DWLWXGHV�� $� DFHVVLELOLGDGH� GD� LQIRUPDomR� H� GR�
FRQKHFLPHQWR� VmR� HOHPHQWRV� IXQGDPHQWDLV� QR�
processo de construção de ações conscientes 

HP� UHODomR� D VXVWHQWDELOLGDGH� H� RV� FXLGDGRV�
FRP�R�DPELHQWH��

1HVWH� VHQWLGR�� DV� SUiWLFDV� LQIRUPDFLRQDLV�
SRGHP� DX[LOLDU� QD� PRELOL]DomR� VRFLDO� H� QDV�
SUiWLFDV� SHVVRDLV� YROWDGDV� DV� PXGDQoDV� GH�
FRPSRUWDPHQWRV�QHFHVViULRV�HP�UHODomR�DR�PHLR�
DPELHQWH��SRLV�D�PHVPD�HQYROYH�XP�FRQMXQWR�GH�
GLVSRVLWLYRV�� OLJDGRV�DRV�SURFHVVRV�GH�SURGXomR��
FRPXQLFDomR��DSURSULDomR�H�XVR�GDV�LQIRUPDo}HV�
H�GR�FRQKHFLPHQWR�

3DUD� WDQWR�� WRPDPRV� SDUD� UHIOH[mR� H�
DQiOLVH� R� VLWH� GR� *UHHQSHDFH� XPD� YH]� TXH�
HVWD�RUJDQL]DomR� WHP�R�REMHWLYR�GH�PRELOL]DU�
DV� SHVVRDV� SDUD�� MXQWDV�� FRQVWUXtUHP� XPD�
FRQVFLrQFLD� FDSD]� GH� JHUDU� PXGDQoDV� QDV�
DWLWXGHV� HP� UHODomR� jV� TXHVW}HV� DPELHQWDLV��
2� REMHWLYR� p� PDQWHU� LQIRUPDGRV� RV�
DPELHQWDOLVWDV� H� D� SRSXODomR� HP� JHUDO� VREUH�
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D� WHPiWLFD� DPELHQWDO� H�� DR� PHVPR� WHPSR��
H[SRU� D� FULVH� DPELHQWDO� TXH� R� SODQHWD� HVWi�
YLYHQFLDQGR�� 2V� PLOLWDQWHV� GR� *UHHQSHDFH�
UHDOL]DP� XP� WUDEDOKR� GH� VHQVLELOL]DomR� H�
OXWDV� PRWLYDGR� SHORV� LPSDFWRV� JHUDGRV� SHOD�
DomR� KXPDQD� DR� DPELHQWH�� 'H� DFRUGR� FRP�
HVVHV� DWRUHV� VRFLDLV�� HVVH� WUDEDOKR� VH� WRUQD�
QHFHVViULR� H� UHOHYDQWH�� XPD� YH]� TXH� ´>RV@�
SDtVHV�ULFRV�H�LQGXVWULDOL]DGRV�>���@�FRQWLQXDP�
D� H[SRUWDU� VXD� FRQWDPLQDomR� H� VXDV�
LQG~VWULDV� REVROHWDV� SDUD� R� UHVWR� GR�PXQGRµ�
�*5((13($&(�������.

2� VLWH� GR� *UHHQSHDFH� p� DQDOLVDGR�
HQTXDQWR� XPD� SUiWLFD� LQIRUPDFLRQDO� H� D�
DFHVVLELOLGDGH� HP� UHGH�� RQGH� D� FLUFXODomR� GH�
LQIRUPDo}HV� DPELHQWDLV� HQYROYH� D� DomR� GH�
GLIHUHQWHV� DWRUHV� VRFLDLV�� $VVLP�� OHYDQWDPRV�
RV� VHJXLQWHV� TXHVWLRQDPHQWRV�� FRPR� VH�
FDUDFWHUL]DP� DV� LQIRUPDo}HV� DPELHQWDLV�
SURGX]LGDV� SHOR� *UHHQSHDFH"� &RPR� R� VLWH� GR�
*UHHQSHDFH� SRGH� GLVSRQLELOL]DU� DV� LQIRUPDo}HV�
DPELHQWDLV�� WRUQDQGR�DV� DFHVVtYHLV� D� WRGRV� RV�
XVXiULRV"�

$� SDUWLU� GH� XPD� SHVTXLVD� UHDOL]DGD� HP�
������QR�VLWH�GD�21*�IRL�SRVVtYHO�FDUDFWHUL]DU�DV�
SUiWLFDV� LQIRUPDFLRQDLV� GHVWH� JUXSR�� 2� VLWH� GD�
RUJDQL]DomR� p� R� SULQFLSDO� FDQDO� GH� FRPXQLFDomR�
IRUPDO� GR� JUXSR� FRQVLJR� PHVPR� H� FRP� D�
FRPXQLGDGH��2V� FRQWH~GRV�TXH� FLUFXODP�QR� VLWH�
SHUPLWHP�DRV� LQWHUQDXWDV� DFHVVR� D� LQIRUPDomR� H�
DR�FRQKHFLPHQWR��$V�HVWUDWpJLDV�GH�FRPXQLFDomR�
DGRWDGDV�SHOR�JUXSR�YmR�GD� DERUGDJHP�SHVVRDO�
j� FRPXQLFDomR� YLUWXDO�� DWUDYpV� GD� newsletter do 

*UHHQSHDFH��8WLOL]DP�WDPEpP�D�PtGLD�FRPHUFLDO�
SDUD� GLYXOJDU� LQIRUPDo}HV� VREUH� DV� FDPSDQKDV�
DPELHQWDLV�FXMR�REMHWLYR�p�VHQVLELOL]DU�DV�SHVVRDV�
VREUH�D� LPSRUWkQFLD�GH�XP�WUDEDOKR�FRRSHUDWLYR�
H� SDFtÀFR�� FRQVWUXWRU� GH� XPD� FRQVFLrQFLD�
SODQHWiULD��

&RQFOXL�VH� TXH� D� LQIRUPDomR� �HQTXDQWR�
IHQ{PHQR� VyFLR�FXOWXUDO�� WHP�SDSHO�PRELOL]DGRU�
GRV� VXMHLWRV� DWUDYpV� GDV� Do}HV� PRWLYDGDV� SHODV�
SUiWLFDV� LQIRUPDFLRQDLV� H� SHOD� FRQVWUXomR�
GR� FRQKHFLPHQWR� JHUDGR� SHODV� H[SHULrQFLDV�
GRV� LQGLYtGXRV�� WRUQDQGR�RV� SURWDJRQLVWDV�
GR� ID]HU� VRFLDO� QR� VHX� FRQWH[WR� ORFDO� H� JOREDO��
3RU� LVVR�� D� PHGLDomR� GDV� LQIRUPDo}HV� HP�
UHGH� DX[LOLD� DV� Do}HV� GD� 2QJ� H� R� VHX� DWLYLVPR�
SROtWLFR�� SRVVLELOLWDQGR� DWUDYpV� GD� SUiWLFD� H� GD�
DFHVVLELOLGDGH�GDV�LQIRUPDo}HV��D�PRELOL]DomR�H�D�
FRQVWUXomR�GH� UHGHV� VRFLDLV�SUHRFXSDGDV� FRP�DV�
TXHVW}HV�HFROyJLFDV�

2  REDES DE MOBILIZAÇÃO E DE 

INTERCONEXÃO ENTRE OS 

CIDADÃOS E A SOCIEDADE: o site do 

greenpeace como prática informacional

$� 21*� TXH� WUDWDPRV� DTXL� HVWi�
JHRJUDÀFDPHQWH� GLVWULEXtGD� SRU� PDLV� GH� ���
SDtVHV�� 6mR� WUrV� PLOK}HV� GH� SHVVRDV� LQWHUDJLQGR�
FRP� VXDV� UHDOLGDGHV� ORFDLV�� HP� GLIHUHQWHV�
FRQWH[WRV�SROtWLFRV�H�VyFLRHFRQ{PLFRV��H��HQWUH�VL��
QR�GHEDWH�VREUH�XPD�TXHVWmR�XQLYHUVDO��R�GLUHLWR�
j�YLGD��(OD� FRPXQLFD�H�SURGX]� VDEHUHV� HP�UHGH��
SRVVLELOLWDQGR� PXGDU� D� UHDOLGDGH� GH� GLYHUVRV�
ORFDLV��

2� *UHHQSHDFH� DWXD� SULQFLSDOPHQWH��
GHQXQFLDQGR� Do}HV� TXH� LQYLDELOL]DP� D� YLGD� QR�
SODQHWD��3DUD�LVVR�VH�RUJDQL]D�HP�IRUPD�GH�UHGHV�
VRFLDLV� DV� TXDLV� HVWDEHOHFHP� UHODo}HV� HQWUH� VL� H�
FRP�D�VRFLHGDGH�VRE�D�FRRUGHQDomR�GH�OLGHUDQoDV�
HP�GLYHUVRV�kPELWRV�� ORFDLV�� UHJLRQDLV��QDFLRQDLV�
H� LQWHUQDFLRQDLV�� $� FRQH[mR� FRP� R� ORFDO� H� D�
YLQFXODomR� LQWHUQDFLRQDO�SRVVLELOLWD�TXH�DV� Do}HV�
ORFDLV�VH�LQWHUOLJXHP�JOREDOPHQWH��DXPHQWDQGR�R�
FDPSR�GH�DWXDomR�H�VXD�HÀFiFLD���

3DUD�0XVVR��������S������´>���@�D�UHGH�p�XPD�
HVWUXWXUD� GH� LQWHUFRQH[mR� LQVWiYHO�� FRPSRVWD�
GH� HOHPHQWRV� HP� LQWHUDomR�� H� FXMD� YDULDELOLGDGH�
REHGHFH�D�DOJXPD�UHJUD�GH�IXQFLRQDPHQWRµ��&RP�
D� ÀQDOLGDGH� GH� VHU� DFHVVtYHO� DRV� FLGDGmRV� FRQWD�
FRP� D� FRODERUDomR� GH� DJHQWHV� QXPD� HVWUXWXUD�
QmR�SXUDPHQWH�KLHUiUTXLFD��PDV�SDUWLOKD�GH�XPD�
OyJLFD�GH�RUJDQL]DomR�FRP�R�FDUiWHU�GH�UHGH��6mR�
GLYHUVRV�DWRUHV�VRFLDLV�TXH�SDUWLFLSDP�GHVWD�UHGH�
R� &RQVHOKR� 6XSHUYLVRU�� R� 'LUHWRU� ([HFXWLYR�� RV�
PHPEURV� GD� GLUHWRULD� FROHJLDGD� �UHVSRQViYHLV�
SHODV� IXQo}HV� HVSHFtÀFDV� GH� $GPLQLVWUDomR�
H� )LQDQoDV�� &DPSDQKDV� H� &RPXQLFDo}HV��
$PD]{QLD�� 6yFLRV� H� $UUHFDGDomR� GH� )XQGRV���
R� $JHQWH� GH� OLFHQoDV�� DV� HPSUHVDV� IDEULFDQWHV�
GRV� SURGXWRV� GD� ORMD� GR� *UHHQSHDFH�� RV� VyFLRV�
FRODERUDGRUHV��RV�YROXQWiULRV��RV�cyberativistas, os 

YLVLWDQWHV�RFDVLRQDLV�H�D�VRFLHGDGH�HP�JHUDO�
3HQVDQGR� R� FLEHUHVSDoR� FRPR� D� QRYD�

HVIHUD� S~EOLFD�� R� cyberativismo� VH� FRQVWLWXL� XPD�
IRUPD� GH� DomR� H� SDUWLFLSDomR� VRFLDO� YLD� UHGH� QD�
PHGLGD� HP� TXH� VH� PXOWLSOLFDP� RV� HVSDoRV� TXH�
SRVVLELOLWDP�D�FRPXQLFDomR�GLDOyJLFD��DPSOLDQGR��
DVVLP�� R� HVSDoR� S~EOLFR� SDUD� D� GLVFXVVmR� SOXUDO�
H� GHPRFUiWLFD�� &RQIRUPH� /pY\� ������� S�� �����
´HVWD� PXWDomR� GD� HVIHUD� S~EOLFD� FRQVWLWXLX� XP�
GRV� IXQGDPHQWRV� GD� FLEHUGHPRFUDFLDµ�� $V�
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WHFQRORJLDV� GLJLWDLV� DR� VH� FRQÀJXUDUHP� FRPR�
HVSDoRV� GH� SDUWLOKD� GRV� VHQWLGRV� QR� FLEHUHVSDoR�
SRVVLELOLWDP� QRYDV� SUiWLFDV� FLGDGmV� DPSOLDQGR�
R� GHEDWH� H� R� GLiORJR� QD� VRFLHGDGH�� &RQIRUPH�
)ORULDQL� H� 0RULJL� ������ S������ ´>���@� DV� PtGLDV�
GLJLWDLV� WUDQVIRUPDUDP� D� RUJDQL]DomR� HVSDFLDO�
H� WHPSRUDO�GD�YLGD�VRFLDO�� FULDQGR�QRYDV� IRUPDV�
GH� DomR�� GH� LQWHUDomR� H� GH� H[HUFtFLR� GR� SRGHUµ��
WUD]HQGR� ´>���@� WRGD� FRQFHSomR� GH� SROtWLFD�� GH�
FLGDGDQLD� H� GH� UHODomR� HQWUH� VXEMHWLYLGDGH� H�
PXQGR� VRFLDO� TXH� VH� WUDQVÀJXUDµ�� 'HVWD� IRUPD��
HODV� SRGHP SRWHQFLDOL]DU� D� IRUPDomR� GH� UHGHV�
VRFLDLV�GH�PRELOL]DomR�

$� FRPXQLFDomR� HP� UHGH� p� XPD� HVWUDWpJLD�
TXH� SRVVLELOLWD� R� DFHVVR� jV� LQIRUPDo}HV� H� D�
SDUWLFLSDomR�GRV�FLGDGmRV�HP�GLYHUVRV�ORFDLV��HP�
FDVD�� QR� WUDEDOKR� RX� PHVPR� QRV� PRPHQWRV� GH�
OD]HU�� � $V� UHGHV� VRFLDLV� GH� PRELOL]DomR� D� SDUWLU�
GR� SHQVDPHQWR� VLVWrPLFR� DX[LOLDP� D� SHQVDU�
R� PXQGR� D� SDUWLU� GDV� VXDV� FRQH[}HV�� GRV� VHXV�
SDGU}HV��GDV�VXDV�UHODo}HV�H�GRV�VHXV�FRQWH[WRV��$�
YLVmR�VLVWrPLFD�GD�YLGD�p�´>���@�R�UHFRQKHFLPHQWR�
GH� TXH� DV� UHGHV� FRQVWLWXHP� R� SDGUmR� EiVLFR� GH�
RUJDQL]DomR� GH� WRGRV� RV� VLVWHPDV� YLYRV�� >���@� D�
UHGH� p� XP�SDGUmR� FRPXP�D� WRGDV� DV� IRUPDV�GH�
YLGD��2QGH�H[LVWH�YLGD�H[LVWHP�UHGHV�µ� �&$35$��
2003, p.21).

� &RQIRUPH� HVVD� DERUGDJHP�� DV� UHGHV�GDV�
FRPXQLGDGHV�KXPDQDV�VmR�UHGHV�FRPXQLFDWLYDV��
SRLV� DWUDYpV� GD� FRPXQLFDomR� GDV� LQIRUPDo}HV�
FULDP�VH� SHQVDPHQWRV� H� VLJQLÀFDo}HV� TXH� SRU�
VXD� YH]� ID]HP� VXUJLU� QRYDV� LQIRUPDo}HV� H�
FRPXQLFDo}HV��1HVWH�SURFHVVR�FtFOLFR��D�UHGH�HVWi�
HP�FRQWLQXR�PRYLPHQWR�GH�DXWR�JHUDomR��$�UHGH�
VRFLDO�� DWUDYpV� GDV� FRPXQLFDo}HV�� SURGX]� XP�
VLVWHPD�FRPSDUWLOKDGR�GH�HVTXHPDV�H[SOLFDWLYRV��
FUHQoDV� H� YDORUHV�� XP� FRQKHFLPHQWR� FRPXP�
SDUWLOKDGR�H�FRQWLQXDPHQWH�DPSDUDGR�SRU�QRYDV�
FRPXQLFDo}HV�� TXH� FRQÀJXUDP� H� WUDQVÀJXUDP�
DV� FXOWXUDV�� $VVLP�� RV� VXMHLWRV� FRQVWURHP� VHXV�
SHUWHQFLPHQWRV� LGHQWLWiULRV� FRPR�SDUWHV�GH�XPD�
UHGH�VRFLDO��&$35$��������

 $� UHGH� p� XPD� HVWUXWXUD� FRPSRVWD� GH�
HOHPHQWRV� HP� LQWHUDomR�� HVVHV� HOHPHQWRV� VmR�
RV� SLFRV� RX� QyV� GD� UHGH�� OLJDGRV� HQWUH� VL� SRU�
FDPLQKRV�RX� OLJDo}HV�� VHQGR�R� FRQMXQWR� LQVWiYHO�
H� GHÀQLGR� HP� XP� HVSDoR� GH� WUrV� GLPHQV}HV�
�08662�� ������� � 6HJXQGR� 0XVVR� ������� S�� ����
DV� UHGHV� GH� FRPXQLFDomR� SRVVXHP� LQWHUHVVHV� GH�
XWLOLGDGH�S~EOLFD�H�SRGHP�VHU�´>���@�XPD�JDUDQWLD�
GD� IHOLFLGDGH�PDWHULDO��$� UHGH� QmR� p� DSHQDV� XP�
FRQFHLWR��PDV� XP� RSHUDGRU� SDUD� D� DomR��$� UHGH�

SHUPLWH�D�SDVVDJHP�DR�DWR��D� UHDOL]DomR�GD� UHGH�
p� XP� ¶XP� WUDEDOKR·�� H� PHVPR� XP� WUDEDOKR� ¶GH�
LQWHUHVVH�S~EOLFRµ�

3DUD�-RYFKHORYLWFK��������HVSDoRV�S~EOLFRV�
VmR� SRQWRV� GH� HQFRQWUR�� WHUULWyULRV� GH� FRQH[mR�
H� FRPXQLFDomR�� FXMD� SULQFLSDO� FDUDFWHUtVWLFD� p�
SURGX]LU� YLVLELOLGDGH�� GH�PRGR� TXH� DV� TXHVW}HV�
GH� LQWHUHVVH� FRPXP� SRVVDP� HPHUJLU� H� TXH� D�
SOXUDOLGDGH� GH� VDEHUHV�� GH� SHUVSHFWLYDV� TXH�
FRQVWLWXL� D� FRPXQLGDGH� SRVVDP� VHU� WUDEDOKDGDV�
H� UHVROYLGDV� DWUDYpV� GR� GLiORJR�� 6HJXQGR�
D� DXWRUD�� ´HVIHUDV� S~EOLFDV� VmR� HVSDoRV� GH�
FRPXQLFDomR� H� GLiORJR�� HVSDoRV� RQGH� R� (X� H� R�
2XWUR� VH� HQFRQWUDP�� H[SORUDP� VXDV� LGHQWLGDGHV�
P~WXDV�� FRQVWURHP� FRQKHFLPHQWR� H� H[SUHVVDP�
DIHWRV�µ� �-29&+(/29,7&+�� ������ S������� 3DUD�
-RYFKHORYLWFK� ������� S�� ���� ´>���@� R� VDEHU� p� XPD�
DWLYLGDGH�TXH� Vy�SRGH� VHU� HQWHQGLGD� HP� UHODomR�
DR� FRQWH[WR� GR� TXDO� HOD� GHULYD� VXD� OyJLFD� H� D�
UDFLRQDOLGDGH�TXH�FRQWpPµ�

2�VLWH�FRPR�UHGH�GH�FRPXQLFDomR�H�SUiWLFD�
LQIRUPDFLRQDO� SRVVLELOLWD� D� LQWHUFRQH[mR� GRV�
VXMHLWRV� FRP� R� FRQWH[WR� VRFLDO�� SRWHQFLDOL]DQGR�
DWUDYpV� GRV� FRQWH~GRV� LQIRUPDWLYRV��
WUDQVIRUPDo}HV� QR� PRGR� GH� SHQVDU� H� QR�
FRPSRUWDPHQWR�GR� VXMHLWR��&RPR�DSRQWD�&DEUDO�
�������S������´>���@�p�QD�LQWHUDomR�FRPXQLFDWLYD�TXH�
RV� LQGLYtGXRV�� D� SDUWLU� GR� GLiORJR� HVWDEHOHFLGR�
HQWUH� VL�� DWULEXHP� VHQWLGRV� H� VLJQLÀFDGRV� jV�
SDODYUDV.”� ,VVR� QRV� SRVVLELOLWD� DÀUPDU,� TXH, 

DWUDYpV� GRV� SURFHVVRV� LQWHUDWLYRV� HQWUH� RV�
LQGLYtGXRV�� R� JUXSR� SRGH� XWLOL]DU� D� LQIRUPDomR�
FRPR� IHUUDPHQWD� GH� PXGDQoD� FRPSRUWDPHQWDO��
SHOD� VLJQLÀFDomR� GDV� SUiWLFDV� GH� GHJUDGDomR�
DPELHQWDO��SRU�H[HPSOR�

&RQIRUPH� 5RXTXHWWH� ������� S�� ����
XPD� SUiWLFD� HQYROYH� IXQGDPHQWDOPHQWH� GRLV�
DVSHFWRV� TXH� VH� FRQIXQGHP�� ´>���@� D� UHDOL]DomR�
GH� XPD� DomR� �FRQGXWD� HIHWLYD�� H� D� IUHTXrQFLD�
�RX�� FRUUHODWLYDPHQWH��� D� IDPLOLDULGDGH� SDUD� R�
VXMHLWR�GHVVD�UHDOL]DomR�µ�6HJXQGR�R�DXWRU��D�DomR�
SRGH� VHU� GHVPHPEUDGD� HP� GXDV� IRUPDV�� ´>���@� D�
PDQHLUD� GH� ID]HU� H� DV� FRQVHTXrQFLDV� SHUFHELGDV�
GHVWH� ID]HU�� TXH� WHQKDP� VLGR� RX� QmR� GHVHMDGDV�
H� SURFXUDGDV�� TXH� VHMDP� RX� QmR� FRUUHWDPHQWH�
DSUHFLDGDVµ�

� $� SDUWLU� GHVVD� GHÀQLomR�� HQWHQGHPRV�
D� SUiWLFD� LQIRUPDFLRQDO� FRPR� XP� FRQMXQWR� GH�
Do}HV� H� GLVSRVLWLYRV� TXH� DEDUFD� RV� SURFHVVRV�
GH� SURGXomR�� FRPXQLFDomR� H� DSURSULDomR� GRV�
VDEHUHV�� GRV� FRQKHFLPHQWRV� H� GDV� LQIRUPDo}HV��
$V�SUiWLFDV� LQIRUPDFLRQDLV�VmR�DV�Do}HV�FRPR�RV�
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LQGLYtGXRV� H� JUXSRV� VRFLDLV� HODERUDP�� DUWLFXODP�
H� FRPXQLFDP� DV� VXDV� H[SHULrQFLDV�� HPRo}HV��
DIHWRV� RX� FRQVWURHP� RV� VHQWLGRV� D� SDUWLU� GH�
XP� GHWHUPLQDGR� FRQWH[WR�� &RQIRUPH� DÀUPD�
0DUWHOHWR��������S������

O olhar antropológico dirigido à questão 

informacional permite que se construa 

a ideia de práticas de informação como 

mecanismos de apropriação, rejeição, 

elaboração de significados e valores, 

não numa sociedade sincrônica, que 

guarda uma relação direta e cumulativa 

com a tradição, mas naquela onde os 

sujeitos elaboram suas representações 

e executam suas experiências, onde 

estão presentes os antagonismos e a 

pluralidade.

2� VLWH�� FRPR� SUiWLFD� LQIRUPDFLRQDO�
XWLOL]DGD� SHOD� 21*�� p� XP� HVSDoR� GR� DJLU�
FRPXQLFDWLYR� RQGH� FLUFXODP� DV� LQIRUPDo}HV�
H� SRWHQFLDOPHQWH� VH� UHDOL]DP� LQWHUORFXo}HV� H�
LQWHUFRQH[}HV� FRP� RV� GLYHUVRV� JUXSRV� VRFLDLV��
QHOHV� D� LQIRUPDomR� DPELHQWDO� FLUFXOD GH� IRUPD�
RUJkQLFD� H� GHVFHQWUDOL]DGD�� DEUDQJHQGR�
WRGD� D� UHGH� VRFLDO�� 'HVWDV� LQWHUDo}HV�� D� 21*�
DWXD� SRVVLELOLWDQGR� D� UHÁH[mR� GRV� FLGDGmRV��
DPSOLDQGR� D� VXD� YLVmR� VREUH� DV� UHODo}HV� HQWUH� R�
KRPHP�H�R�DPELHQWH�

$� LQIRUPDomR� p� XPD� GLPHQVmR� GD�
YLGD� VRFLDO�� DOJR� TXH� SHUPHLD� RV� SURFHVVRV�
LQWHUDWLYRV��R�TXH�VLJQLÀFD�TXH�D� LQIRUPDomR�H�R�
FRQKHFLPHQWR�ID]HP�SDUWH�GDV�Do}HV�H�GD�FULDomR�
KXPDQD�� FRQVWLWXLQGR�VH� FRPR� IHQ{PHQR� GD�
HVIHUD� GD� FXOWXUD� �&$38552�� ������ &$%5$/��
�������3DUD�&DEUDO��������S�����´>���@�D�LQIRUPDomR�
H� R� FRQKHFLPHQWR� VmR� SURGX]LGRV� DWUDYpV� GD�
FRQVWUXomR� HODERUDGD� GH� IRUPDV� GH� GLVFXUVRV�
GLIHUHQFLDGRV� GH� DFRUGR� FRP� DV� LQWHQo}HV�
GH� TXHP� RV� HPLWH�� FDGD� TXDO� H[HUFHQGR� XPD�
GHWHUPLQDGD�IXQomR�QD�VRFLHGDGHµ��

'HVWD� IRUPD��R�*UHHQSHDFH�GHVHPSHQKD�R�
SDSHO�GH�SURGXWRU�H�PHGLDGRU�GH�FRQKHFLPHQWR��
DWUDYpV� GD� JHUDomR� GH� LQIRUPDo}HV� SURYHQLHQWH�
GR� SURFHVVR� LQYHVWLJDWLYR� H� FLUFXODomR� GH� GRFX-

PHQWRV�GLYXOJDGRV� QR� VLWH�� �$R� VHU� GLYXOJDGR� H�
FRPXQLFDGR��R�FRQKHFLPHQWR�SURGX]LGR�FXOWXUDO-
PHQWH�DVVXPH�FDUDFWHUtVWLFD�GH�IDWRU�GH�PXGDQoD�
VRFLDO�� H� SRGH� VHU� FRQVLGHUDGR� FRPR� LQVWLWXLQWH�
GD� FXOWXUD�� YLVWR� TXH� HP� VXD�YLYrQFLD� RV� LQGLYt-
GXRV� WUDQVIRUPDP� R� Mi� LQVWLWXtGR� QXP� SURFHVVR�
GH�FRQVWDQWH�UHFULDomR�H�UHHODERUDomR�GRV�VLJQLÀ-

FDGRV��&$%5$/��������S������

1HVWD� UHÁH[mR�� D� DFHVVLELOLGDGH� QR� HVSDoR�
GLJLWDO�

[...] consiste em tornar disponível 

ao usuário, de forma autônoma, 

toda a informação que lhe for 

franqueável (informação para a qual 

o usuário tenha código de acesso ou, 

então, esteja liberada para todos os 

usuários), independentemente de suas 

características corporais, sem prejuízos 

quanto ao conteúdo da informação. Essa 

acessibilidade é obtida combinando-

se a apresentação da informação de 

formas múltiplas, seja através de uma 

simples redundância, seja através de 

um sistema automático de transcrição 

de mídias, com o uso de ajudas técnicas 

(sistemas de leitura de tela, sistemas de 

reconhecimento da fala, simuladores 

de teclado etc.) que maximizam as 

habilidades dos usuários que possuem 

limitações associadas a deficiências. 

(TORRES; MAZZONI; ALVES, 2002, 

p.85) 

2� VLWH� GR� *UHHQSHDFH� p� PHGLDGRU� GR�
SURFHVVR� GH� FRQVWUXomR� GDV� VLJQLÀFDo}HV�� SRLV�
QHOH� FLUFXODP� DV� LQIRUPDo}HV� H� R� FRQKHFLPHQWR�
VREUH�R�PHLR�DPELHQWH�DRV�FLGDGmRV��'HVWD�IRUPD��
RV� DWLYLVWDV� YLVLELOL]DP� XPD� VpULH� GH� SUiWLFDV�
VRFLDLV� TXH� YLVDP� j� FRQVFLrQFLD� DPELHQWDO��
SULQFLSDOPHQWH��GHQXQFLDQGR�Do}HV�GH�LQG~VWULDV�
TXH� FDXVDP� GDQRV� H�RX� DWLYLGDGHV� LQGLYLGXDLV�
SUHMXGLFLDLV� DR� SODQHWD�� � $� FRPXQLGDGH� ORFDO�
SRGH� VH� DSURSULDU� GDV� LQIRUPDo}HV� SURYLGDV�
SHOR� VLWH� SDUD� D� SUHVHUYDomR� GR� SODQHWD�� $VVLP��
VH� IRUWDOHFH� D� LGHQWLGDGH� GDV� FRPXQLGDGHV� H� R�
FRPSDUWLOKDPHQWR�GR�HVStULWR�FRPXP��

2V� FRQWH~GRV� GDV� LQIRUPDo}HV� TXH�
DOLPHQWDP�R�VLWH� VmR�SURYHQLHQWHV�GRV�UHODWyULRV�
GD� 21*� H� VmR� RULXQGRV� GH� HVWXGRV� in loco, 

UHDOL]DGRV� SRU� WpFQLFRV� YROXQWiULRV� GH� GLYHUVDV�
iUHDV� GR� FRQKHFLPHQWR�� HQWUH� HOHV� ELyORJRV��
JHyJUDIRV� H� WpFQLFRV� GH� JHRSURFHVVDPHQWR��
5HGLJLQGR� UHODWyULRV� GXUDQWH� VXDV� H[SHGLo}HV��
RV� JUXSRV� GH� YROXQWiULRV� JHUDP� DUWHIDWRV� TXH�
YLVDP�R�HVFODUHFLPHQWR�GD�VRFLHGDGH�H�XPD�QRYD�
SHUVSHFWLYD� ²�QR� FDVR�� VyFLR�DPELHQWDO� ²� VREUH� D�
SURGXomR�LQGXVWULDO�H�RXWUDV�SUiWLFDV�TXH�FDXVHP�
PHQRU�LPSDFWR�DPELHQWDO��

1HVVH� VHQWLGR�� RV� DUJXPHQWRV�
DPELHQWDLV� XWLOL]DGRV� H� GLVVHPLQDGRV� QR� VLWH�
GD� 21*� JDQKDP� OHJLWLPDomR�� XPD� YH]� TXH�
VH� IXQGDPHQWDP� HP� IRQWHV� GD� LQIRUPDomR��
UHVXOWDGR�GH�SHVTXLVDV�GH�FLHQWLVWDV��HVSHFLDOLVWDV�
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Redes de mobilização social

H� DXWRULGDGHV� QR� WHPD�� $VVLP�� R� *UHHQSHDFH�
p� XP� PHGLDGRU� GD� FRQVWUXomR� GD� LQIRUPDomR�
DPELHQWDO� QR� TXH� GL]� UHVSHLWR� D� FRQVFLrQFLD�� DR�
FXLGDGR� H� DV� DWLWXGHV� DPELHQWDLV� DR� SURGX]LU� H�
WRUQDU� DFHVVtYHO� D� LQIRUPDomR� H� R� FRQKHFLPHQWR�
TXH� SRGHP� VHU� XWLOL]DGDV� GH� IRUPD� HVWUDWpJLFD�
QRV� IyUXQV� RQGH� VH� WUDYD� R� GLiORJR� H� R� GHEDWH�
S~EOLFR��+$11,*$1��������

'H� DFRUGR� FRP� R� VLWH� GD� 21*�� RV�
DPELHQWDOLVWDV��DOpP�GH�GRFXPHQWDU�DV�Do}HV�TXH�
FDXVD� LPSDFWR� DPELHQWDO�� HOHV� FRQWH[WXDOL]DP�
RV� DFRQWHFLPHQWRV�� LGHQWLÀFDQGR� TXDLV� DV� UDt]HV�
SROtWLFDV�H�VRFLRHFRQ{PLFDV�GDV�Do}HV�FULPLQRVDV�
FRPHWLGRV� FRQWUD� R� DPELHQWH�� (VVDV� LQIRUPDo}HV�
VHUYHP� GH� LQVXPR� SDUD� SUHVVLRQDU� RV� yUJmRV�
FRPSHWHQWHV��IRUoDQGR�DV�HPSUHVDV�H�RV�JUXSRV�D�
PXGDUHP�VXDV�DWLWXGHV���

2EVHUYDQGR� D� VHOHomR� GDV� SDXWDV�
YLVLELOL]DGDV� QR� VLWH�� SHUFHEHPRV� TXH� DV�
LQIRUPDo}HV� FRPSDUWLOKDGDV� HQWUH� VXMHLWRV�
SHUWHQFHQWHV� GD� 21*� SDVVDP� SHOR� ÀOWUR�
GRV� ´FROHWRUHVµ�� RX� VHMD�� GRV� OtGHUHV� GHVWD�
FRPXQLGDGH� TXH� ID]HP� D� VHOHomR� GR� TXH� VHUi�
LQYHVWLJDGR� H� SXEOLFDGR�� REHGHFHQGR� D� FULWpULRV�
SUySULRV���&RPR�IRUPD�GH�PDQWHU�VXD�DXWRQRPLD, 

D�21*�QmR�DFHLWD�DX[tOLR�GH�JRYHUQRV��HPSUHVDV�
RX�SDUWLGRV�SROtWLFRV�SDUD� JDUDQWLU� D� LGRQHLGDGH�
GH� VHX� WUDEDOKR�� (OD� DWXD� GH� IRUPD� FRODERUDWLYD�
MXQWR� j� VRFLHGDGH� FLYLO� QXP� HVIRUoR� FRQMXQWR�
HQWUH� WpFQLFRV�� HVSHFLDOLVWDV� H� ´FLGDGmRV�
FRPXQVµ�� H�� PXLWDV� YH]HV�� FRP� GHSRLPHQWRV�
GH� WHVWHPXQKDV� TXH� SUHVHQFLDUDP� DV� DJUHVV}HV�
DPELHQWDLV�� (VVHV� UHODWRV� VH� FRQVWLWXHP� IRQWHV�
GH� LQIRUPDomR� LPSRUWDQWHV�� SRLV� QHP� VHPSUH� R�
FRUSR� GLUHWRU� GD� RUJDQL]DomR� FRQVHJXH� VH� ID]HU�
SUHVHQWH�HP�WRGRV�RV�OXJDUHV��

(QWUHWDQWR�� DV� SUiWLFDV� GD� 21*�� VXDV�
HVWUDWpJLDV� GH� FRPXQLFDomR�� DV� GHQ~QFLDV� TXH�
UHDOL]DP�H�DV�PRELOL]Do}HV�VRFLDLV�VmR�DSRQWDGDV�
SRU� 0XUDG� ������� H� 5XELP� ������� FRPR�
HVSHWDFXODUL]DomR�

O Greenpeace é uma das maiores 

entidades ecológicas internacionais 

e possui uma enorme estrutura de 

levantamento de fundo, de pesquisa, 

de criação de produtos ecológicos 

e de desenvolvimento de políticas 

públicas. Entretanto é conhecido por 

suas ações espetaculares. É nos espaços 

de alta visibilidade que ela consegue 

legitimidade. É uma instituição que 

compreende o novo papel da mídia, 

como palco da cena pública e motriz da 

compreensão e consumo pelas massas 

das causas ambientais. Esta ONG utiliza-

se do caráter fiscalizador da mídia para 

interpelar e ‘sensibilizar’ as empresas 

e o mercado. Compreende que as 

ferramentas tradicionais de comunicação 

não são adequadas na construção sólida 

de sua imagem e no desenvolvimento 

de relacionamentos com os atores 

estratégicos. (MURAD, 2003 p.145)

Os autores estão se referindo as ações deste 

DWRU�SROtWLFR�GD�VRFLHGDGH�FLYLO�FRPR�HVSHWiFXOR��
VREUHWXGR��D�HVSHWDFXODUL]DomR�PLGLiWLFD��SUiWLFD�
XWLOL]DGD� SDUD� GDU� YLVLELOLGDGH� jV� FDPSDQKDV�
TXH� WHP� SURSLFLDGR� D� UHDOL]DomR� HIHWLYD� GD�
SROtWLFD�GD�21*��58%,0���������$�FUtWLFD�D�HVVD�
SUiWLFD� VH� UHIHUH� jV� DWLWXGHV� GR� JUXSR� H� DR� XVR�
GH�UHFXUVRV�VLPEyOLFRV�H�YLVXDLV�SDUD�GUDPDWL]DU�
R� SUREOHPD� DPELHQWDO�� � 2� *UHHQSHDFH� H� RXWURV�
JUXSRV�SUHRFXSDGRV�FRP�DV�TXHVW}HV�DPELHQWDLV�
H[LEHP� IRWRJUDÀDV� GH� SROXLomR� GDV� iJXDV��
GRV� GHVPDWDPHQWRV�� PRVWUDQGR� D� UHDOLGDGH�
GUDPiWLFD� GRV� LPSDFWRV� DPELHQWDLV� FDXVDGRV�
SHOR�KRPHP�j�QDWXUH]D�

$�SDUWLU�GHVWDV�FRQVLGHUDo}HV�DQDOLVDUHPRV�
DV� SUiWLFDV� LQIRUPDFLRQDLV� XWLOL]DGDV� SHOR�
*UHHQSHDFH� SDUD� PRELOL]DomR� VRFLDO� FRP� D�
ÀQDOLGDGH� GD� VXVWHQWDELOLGDGH� DPELHQWDO� H� D�
FRQVFLrQFLD�SODQHWiULD�

3   AS PRÁTICAS INFORMACIONAIS 

DO GREENPEACE E A 

CONSCIÊNCIA PLANETÁRIA

&RQVLGHUDQGR� TXH� DV� UHODo}HV� HQWUH� RV�
PHPEURV� GD� FRPXQLGDGH� VmR� PHGLDGDV� SHODV�
SUiWLFDV� LQIRUPDFLRQDLV� H� FRPXQLFDFLRQDLV��
LGHQWLÀFDPRV� DOJXPDV� HVWUDWpJLDV� GH�
FRPXQLFDomR� TXH� R� *UHHQSHDFH� XWLOL]D� D� ÀP�
GH� GLYXOJDU� DV� LQIRUPDo}HV� DPELHQWDLV� H� WRUQi�
ODV� DFHVVtYHLV� DRV� FLGDGmRV�� (VVDV� HVWUDWpJLDV�
VHUmR� GLVFXWLGDV� D� SDUWLU� GH� TXDWURV� SRQWRV�� D�
FRPXQLFDomR� LQWHUSHVVRDO�� R� cyberativismo, as 

FDPSDQKDV�SXEOLFLWiULDV�H�RV�DSDUDWRV�WpFQLFRV�

3.1 A comunicação interpessoal

$� FRODERUDomR� GR� VXMHLWR� GHQWUR� GHVWD�
FRPXQLGDGH� p� YDORUL]DGD�� PDV� FRPR� HOHPHQWR�
QXP� kPELWR� DWLYR�� RSHUDFLRQDO�� $� DUWLFXODomR�
GH� SHTXHQRV� JUXSRV� GHQWUR� GD� UHGH� H� VXDV�
SDUWLFLSDo}HV� HP� HVIHUDV� S~EOLFDV� PRWLYDP�
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JUDQGHV�JUXSRV�GH�SHVVRDV�D�DJLUHP�HP�SURO�GRV�
YDORUHV� FXOWLYDGRV� SHOD� FRPXQLGDGH�� 6HJXQGR�
RV� PLOLWDQWHV� GR� *UHHQSHDFH�� D� PRELOL]DomR� p�
LPSUHVFLQGtYHO�H� IXQGDPHQWDO�SDUD�R�VXFHVVR�GR�
WUDEDOKR��

2� *UHHQSHDFH� DWXD� QDV� FRPXQLGDGHV�
ORFDLV�� DWUDYpV� GD� FRPXQLFDomR� IDFH� D� IDFH�� GDV�
PtGLDV�DOWHUQDWLYDV��GLYXOJDQGR��HVSHFLDOPHQWH��D�
FRODERUDomR�P~WXD�

Nós acreditamos que a mudança de 

atitudes individuais pode fazer uma 

grande diferença para o futuro do 

planeta. Juntos, nós podemos enfrentar 

os problemas e promover soluções. 

Um pequeno grupo de pessoas teve a 

iniciativa de agir e, assim, o Greenpeace 

surgiu. Nós incentivamos todos aqueles 

que se preocupam com o futuro a fazer 

o mesmo: a agir. Conectando milhões de 

pessoas que têm os mesmos valores ao 

redor do mundo, o poder de mudança 

torna-se global. (GREENPEACE, 2012).

9HPRV� Dt� D� LQIRUPDomR� H� R� FRQKHFLPHQWR�
PRWLYDQGR� D� DomR� TXH�� XPD� YH]� DFHVVtYHO��
JHUD� PDLV� Do}HV� H� UHÁH[}HV� VREUH� DV� FRQGXWDV�
GRV� FLGDGmRV� H� GD� FRPXQLGDGH�� 6HJXQGR�
-RYFKHORYLWFK� ������� D� FRPXQLGDGH� p�XP� FDPSR�
GH� WHQV}HV� H� LQWHU�UHODo}HV� TXH� SHUPDQHFH� HP�
WRGR� LQDFDEDGR�� VHPSUH� DEHUWR� j� PXGDQoD�
GHVGH�GHQWUR�RX�GHVGH� IRUD��2�GLiORJR�FRQWtQXR�
FRP� D� VRFLHGDGH� HVWi� SUHVHQWH� QD� HVWUXWXUD� GH�
FRPXQLFDomR� GHVWH� JUXSR� VRFLDO�� 2V� DUWHIDWRV�
GRFXPHQWDLV� SURGX]LGRV� SHOR� *UHHQSHDFH�
OLEHUDP�GH�TXDOTXHU�FXVWR�VXD�GLYXOJDomR��GHVGH�
TXH� QmR� SDUD� ÀQV� FRPHUFLDLV�� H� HVWLPXODP� R�
GHEDWH� HP� SURO� GD� FRQVWUXomR� GH� QRYRV� LGHDLV�
VyFLR�SROtWLFRV�H�DPELHQWDLV� 

$� SURYRFDomR� DR� GHEDWH� S~EOLFR� p�
UHDOLGDGH�GH�GLYHUVRV�PRGRV��SRU�H[HPSOR��QXP�
WUHFKR�GH�OHWUHLUR�H[LELGR�DQWHV�GH�ÀOPH�GHQ~QFLD�
SURGX]LGR� SHOR�*UHHQSHDFH� HYLGHQFLD� TXH�� ´(P�
UD]mR� GR� LQWHUHVVH� S~EOLFR� H� GD� VRFLHGDGH�� QD�
TXDOLGDGH� GH� WLWXODU� GR� GLUHLWR� DXWRUDO� GD� REUD�
DXGLRYLVXDO�� LQFOXLQGR� WULOKD� VRQRUD�� HVWLPXOD�
H� DXWRUL]D� D� PDLV� DPSOD� GLYXOJDomR�� H[LELomR� H�
GLIXVmR�SDUD�R�S~EOLFR�HP�JHUDO��YHGDGD�DSHQDV�
XWLOL]DomR�SDUD�ÀQV�FRPHUFLDLV�µ��*5((13($&(��
2012).

3URPRYHQGR�R�GHEDWH��JHUDQGR�GLVFXVV}HV��
GRFXPHQWDQGR� H� FRPXQLFDQGR� VHXV� SURMHWRV�
GH� PHOKRULD� DPELHQWDO�� D� RUJDQL]DomR� SURFXUD�
DWXDU� QD� GHVFRQVWUXomR� GD� UHSUHVHQWDomR� VRFLDO�

GH� FRUSRUDo}HV� DSDUHQWHPHQWH� LG{QHDV� H� QmR�
SROXHQWHV��)D]�LVWR�QD�FRQWUDPmR�GD�SURSDJDQGD��
TXH� SURFXUD� HVWDEHOHFHU� UHODo}HV� GH� LGHQWLGDGH�
GR�VXMHLWR�FRP�DV�PDUFDV��2�FKDPDGR�“branding” 

p� D� FULDomR� GH� FRQFHLWRV� SDUD� D� FRPXQLFDomR� GD�
HPSUHVD� TXH� WHQKDP�R�Pi[LPR�GH� LGHQWLÀFDomR�
FRP� R� FRQVXPLGRU�� WUDQVPLWLQGR� D� LPDJHP� GH�
TXH� D� HPSUHVD� UHSUHVHQWD�XP�JUXSR�GH�SHVVRDV�
FXMR� REMHWLYR� p� ID]HU� R� VXMHLWR� VDWLVIHLWR� H� IHOL]��
VHQGR� TXH� R� SUHoR� GHVVDV� VDWLVIDo}HV� p� HVWDU� GH�
DFRUGR�FRP�RV�YDORUHV�GD�VRFLHGDGH�GH�FRQVXPR�

3.2 Redes e o cyberativismo 

/X]� H� 0RULJL� ������� DR� ID]HUHP� DQiOLVH�
VREUH� D� SDUWLFLSDomR� OLYUH� GH� LQWHUQDXWDV�
FXEDQRV�� LGHQWLÀFDP� UHFXSHUDomR� GR� VHQWLGR�
GH� VHU� FLGDGmR� H� FRQVWDWDP� TXH�� DWUDYpV� GR�
DFHVVR�� GD� LQWHUDWLYLGDGH� H� GD� FRQH[mR� HP� UHGH��
DV� PtGLDV� GLJLWDLV�� SHUPLWHP� QRYDV� SUiWLFDV�
FXOWXUDLV�� DPSOLDQGR� H� IRUWDOHFHQGR� RV� ODoRV� GH�
SHUWHQFLPHQWR� HQWUH� FLGDGmRV� FRP� LQWHUHVVHV�
FRPXQV��IDYRUHFHQGR�DV�WURFDV�GH�LQIRUPDo}HV�QR�
kPELWR�ORFDO�H�JOREDO���

'HQWUR� GDV� SUiWLFDV� LQIRUPDFLRQDLV� H�
FRPXQLFDFLRQDLV� UHDOL]DGDV� SHOR� *UHHQSHDFH��
R� F\EHUDWLYLVPR� p� D� SDUWLFLSDomR�� YLD� LQWHUQHW��
FRP� D� VRFLHGDGH� HP� SURO� GR� PHLR� DPELHQWH��
DWUDYpV� GH� DEDL[R�DVVLQDGRV� H� GR� FDGDVWUR� SDUD�
UHFHELPHQWR� GD� newsletter� GR� *UHHQSHDFH�� p�
SRVVtYHO� DRV� FLGDGmRV� WHUHP� DFHVVR� PDLV� IiFLO�
DV� GHFLV}HV� GR� JRYHUQR� TXH� OKH� GL]HP� UHVSHLWR��
QHP� VHPSUH� DFHVVtYHO� D� WRGRV�� FRPR� YRWDo}HV��
VDQo}HV� H� SURMHWRV� GH� OHL�� SRU� H[HPSOR�� 1HVWH�
FDVR�� D� UHGH� FRQWULEXL� SDUD� PDLRU� WUDQVSDUrQFLD�
JRYHUQDPHQWDO� DWUDYpV� GD� GLVWULEXLomR� H�
FLUFXODomR�PHQRV�FRQFHQWUDGD�GD�LQIRUPDomR�

2V� FRQKHFLPHQWRV� LQWHUFDPELDGRV� H�
SURGX]LGRV�QHVWH�FRQWH[WR�QmR�WrP fronteiras, por 

LVVR� DWLQJHP� XPD� TXDQWLGDGH�PDLRU� GH� SHVVRDV�
GR� TXH� R� DFHVVR� SHVVRDO� SHUPLWLULD�� $WLYDU� D�
UHGH� LQIRUPDFLRQDO� VLJQLÀFD� R� HQYROYLPHQWR�
GRV� VXMHLWRV� GD� UHGH� ²� DWLYLVWDV�� VLPSDWL]DQWHV��
YROXQWiULRV��QmR�YROXQWiULRV��IDPLOLDUHV�H�DPLJRV�
GH� YROXQWiULRV� ²� QXPD� FRQVWDQWH� WURFD� GH�
LQIRUPDo}HV�H�D� WUDQVIRUPDomR�GHVWD� LQIRUPDomR�
HP�FRQKHFLPHQWR�HFROyJLFR�

+RMH�� D� WHFQRORJLD� SRVVLELOLWD� R� DFHVVR�
LQGHSHQGHQWH�H�DXW{QRPR�GDV�SHVVRDV��LQFOXLQGR�
R� FLGDGmR� FRP� GLYHUVDV� QHFHVVLGDGHV� HVSHFLDLV��
$V� QRYDV� WHFQRORJLDV� SHUPLWHP�R� FRQWDWR�GLUHWR�
HQWUH� OHLWRU� H� FRQWH~GR�� VHP� QHFHVVLGDGH� GH�
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LQWHUPHGLiULRV�� (QWUH� DV� DWXDLV� SRVVLELOLGDGHV�
WHFQROyJLFDV� DVVRFLDGDV� j� LQIRUPiWLFD�� FLWDPRV�
RV�VLQWHWL]DGRUHV�GH�YR]��UHFRQKHFLPHQWR�GH�IDOD��
OXSDV� HOHWU{QLFDV�� OLQKDV� EUDLOH�� VLPXODGRUHV� GH�
mouses H�WHFODGRV�FRP�FRQWUROHV�VHQVtYHLV�D�Do}HV�
YROXQWiULDV�WDLV�FRPR�VRSUR��SUHVVmR��PRYLPHQWR�
GD� FDEHoD��GHQWUH� RXWURV�� ,VVR� LQFOXL� D�XWLOL]DomR�
GH� UHFXUVRV� WHFQROyJLFRV� SDUD� TXH� DV� SHVVRDV�
FRP� OLPLWDo}HV� YLVXDLV� SRVVDP� ODQoDU� PmR� GRV�
VRIWZDUHV� GH� DVVLVWrQFLD� GLJLWDO� TXH� UHDOL]DP� D�
OHLWXUD� GH� WHOD�� 8WLOL]DU� WHFQRORJLD� FRPSDWtYHO�
FRP� HVWHV� VRIWZDUHV� SHUPLWH� D� QDYHJDomR�
LQGHSHQGHQWH� GR� XVXiULR�� TXH� SRGHUi� DFHVVDU� R�
FRQWH~GR� GD� SiJLQD�� ORFDOL]DU� OLQNV� SDUD� QRYDV�
SiJLQDV�� DGLFLRQDU� SiJLQDV� DRV� IDYRULWRV�� HQWUH�
RXWURV��$�XWLOL]DomR�GH� UHFXUVRV�DQLPDGRV� FRPR�
)/$6+� GLÀFXOWD� D� OHLWXUD� SHORV� VRIWZDUHV� GH�
DVVLVWrQFLD� GLJLWDO��'HVLJQ� p� LPSRUWDQWH� WDPEpP�
SDUD�HVWH�S~EOLFR�

1R�VLWH�H[LVWHP�GLYHUVRV�FDPSRV�´-XQWH�VH�
D�QyVµ��´4XHP�VRPRVµ��´2�TXH�ID]HPRVµ��´3DUWL-
FLSHµ��´0XOWLPtGLDµ��´%ORJµ��FRP�rQIDVH�WDPEpP�
SDUD� DV� FDPSDQKDV� YLJHQWHV�� TXH� VmR� ´$PD]{-

QLDµ�� ´&OLPD� H� (QHUJLDµ�� ´1XFOHDUµ�� ´2FHDQRVµ�
H� ´7UDQVJrQLFRVµ� $OpP� GLVVR�� WUD]� LQIRUPDo}HV�
VREUH� R� cyberativismo� H� LQVWUXo}HV� SDUD� MXQWDU�VH�
DR�PRYLPHQWR��1D�iUHD�´4XHP�VRPRVµ�HVWi�GHV-
FULWR�XP�EUHYH�KLVWyULFR�GR�JUXSR�QR�%UDVLO�H�QR�
PXQGR��VXD�PLVVmR�H�YDORUHV��IRUPD�GH�WUDEDOKR��
RULJHQV�� D� &DUWD� GH� 5HVSRQVDELOLGDGH� GDV�2UJD-

QL]Do}HV�1mR�*RYHUQDPHQWDLV� ,QWHUQDFLRQDLV�� RV�
5HODWyULRV�$QXDLV�H�DV�LQIRUPDo}HV�SDUD�VH�DVVR-

FLDU�RX�FRODERUDU�FRP�D�21*��(P�´3DUWLFLSHµ�HV-
WmR�GRFXPHQWDGDV�DV� IRUPDV�GH� ID]HU�SDUWH�� VHMD�
FRPR� FRODERUDGRU�� F\EHUDWLYLVWD� RX� YROXQWiULR��
RX��QR�FDVR�GH�YHtFXORV�GH�FRPXQLFDomR��GLYXOJD-

omR�DWUDYpV�GD�PtGLD��
$V� SHoDV� SXEOLFLWiULDV� UHDOL]DGDV� SHOD�

21*� HQFRQWUDP�VH� GLVSRQtYHLV� QD� tQWHJUD� H� HP�
DOWD� UHVROXomR� �QR� FDVR� GDV� LPDJHQV��� 1R� VLWH, 

HQFRQWUD�VH�IDUWD�LQIRUPDomR�VREUH�DV�FDPSDQKDV��
FRP�DFHVVR� IiFLO� H�JUDWXLWR��e�SRVVtYHO�YLVXDOL]DU�
DV� SURSDJDQGDV� HP� YtGHR� SURGX]LGDV� SDUD� D�
WHOHYLVmR�� RXYLU� DV� YLQKHWDV� GH� UiGLR�� OHU� H� YHU�
GHWDOKHV� GDV� SHoDV� LPSUHVVDV� SDUD� UHYLVWDV e 

WDPEpP�ID]HU�downloads dos softwares�QHFHVViULRV�
para ver/ouvir as peças. 

São encontrados ainda no site, na sessão 

´0XOWLPtGLDµ�� DUWHIDWRV�� SURGX]LGRV� SDUD� XVR�
SULPRUGLDO� QR� FRPSXWDGRU�� IRWRV�� YtGHRV�� MRJRV��
gadgets�H�SDSpLV�GH�SDUHGH��(VWHV�WrP�R�SDSHO�GH�
SURPRYHU�R�HQJDMDPHQWR�GR�S~EOLFR�GR�VLWH�H�GD�

UHGH� GH� DWLYLVWDV� LQFHQWLYDQGR�RV� D� VH� HQYROYHU�
FDGD�YH]�PDLV�FRP�D�FDXVD�

3.3 As campanhas

$V�&DPSDQKDV�VmR�FULDGDV�HP�QtYHO�PXQ-

GLDO�H�RV�DWLYLVWDV�HP�WRGRV�RV�FRQWLQHQWHV�VH�HQ-

JDMDP� FRQMXQWD� H� VLPXOWDQHDPHQWH�� e� SRVVtYHO�
YHU��SRU� H[HPSOR��QR� HVWDQGH�GR�*UHHQSHDFH�QR�
%ULTXH�GD�5HGHQomR�ORFDOL]DGR�QR�3DUTXH�)DUURX-

SLOKD� �WDPEpP�FRQKHFLGR�SRU�3DUTXH�GD�5HGHQ-

omR��HP�3RUWR�$OHJUH�� IRWRV�GD�FDPSDQKD�FRQWUD�
D�FDoD�SUHGDWyULD�GDV�EDOHLDV�TXH�RFRUUH�QR�-DSmR��
7DPEpP� HQFRQWUDPRV� QR� VLWH� QDFLRQDO� GD� RUJD-

QL]DomR�D�FDPSDQKD�SDUD�FRQWHQomR�GR�GHVPDWD-

PHQWR�GD�$PD]{QLD��JUDQGHV�H[WHQVmR�GH� WHUUDV�
GHVPDWDGDV� TXH� VHUYHP� SDUD� FULDomR� GH� JDGR�
H� SODQWLR� GD� VRMD�� QRV� HVWDGRV� GR� 3DUi� H� 0DWR�
*URVVR��DVVLP�FRPR�R�ÀP�GD�HQHUJLD�QXFOHDU�QR�
-DSmR��TXH�JDQKRX�IRUoD�DSyV�R�DFLGHQWH�QXFOHDU�
FDXVDGR�SRU�XP� WVXQDPL�TXH� DIHWRX� D�8VLQD�GH�
)XNXVKLPD� �*5((13($&(�� ������� $V� FDPSD-

QKDV�UHJHP�RV�HVWXGRV�DR�PHVPR�WHPSR�HP�TXH�
VmR�UHJLGDV�SRU�HOHV��6mR�FRPSRVWDV�SRU�PDWHULDO�
LQIRUPDWLYR��EDQQHUV��VSRWV�GH�UiGLR�H�SURSDJDQ-

GDV�QD�WY��DVVLP�FRPR�YtGHRV�QR�youtube e outros 

FDQDLV�GH�FRPXQLFDomR�QD�LQWHUQHW��
1R� VHJXQGR� VHPHVWUH� GH� ������ SHUtRGR�

GH� SHVTXLVD�� DV� FDPSDQKDV� HP� YLJRU� HUDP��
$PD]{QLD��&OLPD�H�(QHUJLD��1XFOHDU��2FHDQRV� H�
7UDQVJrQLFRV.� 2� FRQKHFLPHQWR� SURGX]LGR� SHOR�
JUXSR� GH� WpFQLFRV� �ORFDOL]DGR� HP� 6mR� 3DXOR�
QR� FDVR� GR� %UDVLO�� p� GLVVHPLQDGR� HP� IRUPD� GH�
PDWHULDO� TXH� FLUFXOD� HP� GLYHUVRV� OXJDUHV� RQGH�
DWXD� D� 21*�� 4XDQGR� YHLFXODGDV� QR� VLWH�� DV�
FDPSDQKDV�VmR�SURGX]LGDV�HP�IRUPDWR�GH�iXGLR��
IDFLOLWDQGR�D�FRPSUHHQVmR�GDV�SHVVRDV�

3.4 Os artefatos

2V� GRFXPHQWRV� GH� GHQ~QFLD� VmR�
SXEOLFDGRV�FRP�XPD�IUHTXrQFLD�EDVWDQWH�LQWHQVD�
�PDLV�GH�XP�DUWHIDWR�p�SXEOLFDGR�QD�SiJLQD�ZHE�
GD� 21*� SRU� VHPDQD�� QDV� YiULDV� FDPSDQKDV�
SDUDOHODV�HP�TXH�HVWi�HQJDMDGD��– R�SDSHO�GHVWHV�
GRFXPHQWRV� p� ID]HU� XPD� DQiOLVH� GHWDOKDGD� GD�
VLWXDomR� GH� DJUHVVmR�� GHEDWHU� DV� FRQVHTXrQFLDV�
H� DSUHVHQWDU� DV� SRVVtYHLV� IRUPDV� GH� UHVROYHU� D�
VLWXDomR��2V�EROHWLQV� DSUHVHQWDP�D�SUREOHPiWLFD�
FRP� IRWRJUDÀDV�� GDGRV�� JUiÀFRV�� LPDJHQV� GH�
VDWpOLWHV��GHSRLPHQWRV��H�DUJXPHQWRV�GH�SRVVtYHLV�
VROXo}HV�
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$� UHYLVWD� LPSUHVVD� SDUD� RV� DVVRFLDGRV�
�WULPHVWUDO�� FRQVLVWH� QXP� FRPSrQGLR� GDV� SULQFLSDLV�
QRWtFLDV� GLYXOJDGDV� QR� SHUtRGR� ²� p� XPD� SXEOLFDomR�
H[FOXVLYD�GRV�DVVRFLDGRV�H�QmR�SRGH�VHU�FRPHUFLDOL]DGD��
2V� UHODWyULRV� DQXDLV� WUD]HP� R� UHVXOWDGR� GR� DQR� H�
HVWi� GLVSRQtYHO� QD� ZHE�� $� 21*� WHP� XPD� SUHVHQoD�
VLJQLÀFDWLYD� QD� LQWHUQHW� �ZHEVLWH1�� <RXWXEH2�� 7ZLWWHU3, 

EORJ4��)DFHERRN���)OLFNU� H�UHGHV�LQYLVtYHLV�IRUPDGDV�SRU�
H�PDLOV�WURFDGRV�HQWUH�RV�DWLYLVWDV���

(VWDV�PtGLDV�WUD]HP�UHFXUVRV�LQIRUPDFLRQDLV�
SDUD� D� LPSUHQVD�� DRV� VLPSDWL]DQWHV� H� LQWHUHVVDGRV�
QR� DWLYLVPR�� (ODV� VH� FRQVWLWXHP� XPD� IRQWH� GH� LQ-

IRUPDomR�DFHVVtYHO�j�GLVSRVLomR�GRV�FLGDGmRV��3DUD�
GLYXOJDU�R� WUDEDOKR�GD�FRPXQLGDGH�VmR�XWLOL]DGRV�
WDPEpP� UHFXUVRV�PLGLiWLFRV� FRPR� UiGLR�� WHOHYLVmR�
H�PtGLD� LPSUHVVD�� EHP� FRPR�SURGXWRV� GD� ORMD� GR�
*UHHQSHDFH�� 9DOH� UHVVDOWDU� TXH� D�PtGLD� LQVWLWXFLR-

QDO�� HP�JHUDO�� QmR� FRODERUD� FRP�D�GLYXOJDomR�GDV�
FDXVDV� GRV� DWLYLVWDV�� 2V� HVSDoRV� TXH� HVWHV� XVDP�
GHQWUR�GRV�PHLRV�FRPHUFLDLV�VmR�WRGRV�SDJRV�

4 CONCLUSÕES

3RWHQFLDOPHQWH�� D� LQIRUPDomR� p� FDSD]� GH�
WRUQDU� RV� VXMHLWRV� SURWDJRQLVWDV� GD� DomR� VRFLDO��
SRLV�SRGH�IRPHQWDU�Do}HV�GLDOyJLFDV�� WRUQDQGR�RV�
FLGDGmRV�FRQVFLHQWHV�GDV�UHVSRQVDELOLGDGHV�FRP�R�
VHX�HQWRUQR�ORFDO�H�JOREDO��$VVLP��DV�SUiWLFDV�LQIRU-
PDFLRQDLV� H� FRPXQLFDFLRQDLV� DVVXPHP�XP�SDSHO�
PRELOL]DGRU�� WUDQVIRUPDQGR�DV� Do}HV�GRV� VXMHLWRV�
HP� XP� IHQ{PHQR� VRFLRFXOWXUDO�� $�PHGLDomR� GDV�
LQIRUPDo}HV�GLYXOJDGDV�SHOD�21*�QD�UHGH�DX[LOLD�
DV�Do}HV�GRV�FLGDGmRV�H�GD�SUySULD�21*�H�R�VHX�
DWLYLVPR�SROtWLFR��SRLV�PRELOL]D�D�SDUWLFLSDomR�H�D�
FRQVWUXomR�GH�UHGHV�VRFLDLV�HFROyJLFDV��

1  http://www.greenpeace.org/brasil/pt/
2  http://www.youtube.com/user/greenbr
3  https://twitter.com/GreenpeaceBR
4  http://www.greenpeace.org/brasil/pt/Blog/
5  http://www.facebook.com/GreenpeaceBrasil
6��KWWS���ZZZ�ÀLFNU�FRP�SKRWRV�JUHHQSHDFHEUDVLO

2� XVR� GR� VLWH� FRPR� IHUUDPHQWD� GH�
FRPXQLFDomR� SDUD� GLYXOJDomR� GRV� DUWLJRV��
DERUGDJHP� SUHVHQFLDO�� SURSDJDQGDV� H� RXWUDV�
IRUPDV� GH� LQWHUDomR�� DX[LOLDP� RV� FLGDGmRV�
D� FRQWULEXLU� SDUD� D� GLVVHPLQDomR� GDV�
LQIRUPDo}HV� HQWUH� VXD� UHGH� GH� VRFLDELOLGDGH��
DPLJRV�� IDPLOLDUHV�� FROHJDV� H� FRQKHFLGRV�� ,VWR�
SRVVLELOLWD� D� UHDWLYDomR� GDV� UHGHV� LQYLVtYHLV��
XPD� YH]� TXH� RV� RXWURV� VDEHUHV� WRUQDP�VH�
YLVtYHLV� H� SRGHP� HVWDU� DFHVVtYHLV� DRV� GHPDLV�
cidadãos. 

� $� FRPXQLGDGH� SURGX]� H� XWLOL]D� DV�
LQIRUPDo}HV� QmR� VRPHQWH� FRPR�XPD� IRUPD�GH�
UHDÀUPDU� VHXV� YtQFXORV� LGHQWLWiULRV�� PDV� ID]�
XVR�HVWUDWpJLFR�H�SROtWLFR�DR�FRPEDWHU�DV�Do}HV�
KXPDQDV� D� H[SORUDomR� GRV� UHFXUVRV� QDWXUDLV�
ao desrespeito à vida e as diversidades, 

H[HUFHQGR� XP� SDSHO� IXQGDPHQWDO� QD� SURWHomR�
GRV� UHFXUVRV� ÀQLWRV� GR� SODQHWD�� $R� GLYXOJDU�
LQIRUPDo}HV� TXH� DOHUWDP� VREUH� DV� TXHVW}HV�
DPELHQWDLV�� R� DXPHQWR� FRQVLGHUiYHO� GH�
GHVPDWDPHQWR�� SROXLomR� GRV� PDUHV� H� ULRV��
HQÀP�� DR� ID]HU� LVVR�� D� 21*�� DWUDYpV� GRV� VHXV�
ativistas, defende a necessidade da preservação 

GR� PHLR� DPELHQWH� H� D� FRQVFLrQFLD� SODQHWiULD��
UHIRUoDQGR� H� UHFXSHUDQGR� YDORUHV� VROLGiULRV�
H� FRPSURPHWLGRV� FRP� R� IXWXUR� GR� SODQHWD��
IRUWDOHFHQGR� DV� LQVWLWXLo}HV� VRFLDLV� TXH� DVVLP�
DJHP�H�RUJDQL]DP�
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SOCIAL MOBILIZATION NETWORKS:  

the Greenpeace informational practices

ABSTRACT: Reflecting on the informational practices of Greenpeace non-governmental organization  from 

the analysis of the information provided on its website. Identifying communication strategies used 

by the organization and forming mediation of environmental information, its role in building of 

knowledge environmental awareness. The dissemination of information in the network is an 

important factor in the construction of conscious actions toward sustainability and care for the 

environment. We conclude that the mediation of networked information assists the actions of 

NGOs and their political activism, enabling the mobilization and building social networks focused 

on ecological issues.

Keywords:  Informational practices. Greenpeace. Environment. Social networks.
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2/,9(,5$�� 'HQL]H� &ULVWLQD� GH� �2UJ�). Estudos 

interdisciplinares de representações sociais. 

��HG��*RLkQLD��$%�(GLWRUD��������

58%,0�� $QWRQLR� $OELQR� &DQHODV� Espetáculo, 

política e mídia.� %LEOLRWHFD� RQ�OLQH� GH� FLrQFLDV�
GD� FRPXQLFDomR�� 'LVSRQtYHO� HP�� �KWWS���ZZZ�
ERFF�XEL�SW�SDJ�UXELP�DQWRQLR�HVSHWDFXOR�
SROLWLFD�KWPO!��$FHVVR�HP�����DJR�������

7255(6�� (OLVDEHWK� )iWLPD�� 0$==21,��
$OEHUWR� $QJHO�� $/9(6�� -RmR� %RVFR� GD� 0RWD�� $�
DFHVVLELOLGDGH� j� LQIRUPDomR� QR� HVSDoR� GLJLWDO��
&LrQFLD�GD�LQIRUPDomR��%UDVtOLD��Y������Q�����S�����
91, set./dez. 2002.

:25/'� +($/7+� 25*$1,=$7,21��
Blindness�� 9LVLRQ� ����� ²� 7KH� *OREDO� ,QLFLDWLYH�
IRU� WKH� (OLPLQDWLRQ� RI� $YRLGDEOH� %OLQGQHVV��
'LVSRQtYHO� HP�� �ZZZ�ZKR�LQW�PHGLDFHQWUH�
IDFWVKHHWV�IV����HQ!�$FHVVR�HP�����IHY�������


